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KE HOACH 
Tang cirOng sir dung dich vu cong trtrc tuyen murc di) 3, miic dO 4 

Thuc hien Quyat dinh s6 5082/QD-UBND ngay 29/01/2020 ciia Chu tich 
UBND tinh Thanh H6a va viec giao chi tieu hO so tiep nhan, giai quy6t dich vu cong 
trtrc tuyen mirc d6 3, mirc do 4 cna cac so., ban, nganh va UBND cac huyen, thi xa, 
thanh ph6 nom 2020; ThOng boo so 37/TB-UBND ngdy 16/3/2020 cna UBND tinh 
Thanh Hoa ve Kat luan cna Chu tich UBND tinh Nguyen Dinh Xing va mot so giai 
phap day manh thirc hien Dich vu cong trirc tuyen mdc d6 3, mirc d6 4 tren dia ban 
tinh Thanh H6a; So Y to xay citing Ke hooch Tang cung sir dung dich vu cong trirc 
tuyen mire d6 3, mirc d6 4 nom 2020 nhu sau: 

I. MK RICH, YEU CAU 
- Tuyen truyan ski r6ng den cac to chic, doanh nghiep, ca nhan nh'am nang cao 

nhan thnc de sir dung va thgc hien cac dich vtt cong, thu tnc hanh chinh (TTHC) do 
So Y to cung cap tren C6ng dich vu cong trtrc tuyen tinh Thanh Hoa va trang web ciia 
Bo Y ta. 

- Trien khai cac hoot d6ng cu the de dot dugc tS/ le h6 so dugc tiep nhan, giai 
quyat trirc tuyen theo chi tieu cua UBND tinh giao 

T6i thiau 40% ho so dugc flap nhan, giai quyet trirc tuyen mic d6 3 trong tong 
s6 h6 so da. -dap nhan (g6m ca trtrc tuyen, trirc tiep va qua bull chinh) ciia cac dich vu 
cong mdc d6 3, 

T6i thiau 30%116 so dugc tiep nhan, giai quy'at trtrc tuyen mnc d6 4 trong tong 
s6 h6 so da tiep nhan (gOm Ca trtrc tuyen, trirc tiep va qua bull chinh) cna cac dich vu 
cong mic d6 4. 

- Tang cuOng theo dOi, chi dao, to chic thgc hien tai cac phong, ban So' Y to va 
cac don vi trgc thu6c, chi dao can b6 nganh y to tai Trung tam Phpc vu hanh chinh 
cong thgc hien de dot dugc chi tieu neu tren. 

II. NQI DUNG KE HOACH 
1. Holt &Ong thong tin, tuyen truyen 
- Ngu6n thong tin tuyen truyan: Cac phong, ban co quan So.  Y to va cac don vi 

trgc thu6c can cir vao COng van s6 01/SYT-VP ngdy 02/01/2020 va viec Thong boo 
ma s6 h6 so thd tnc hanh chinh tren cong dich vu cong Qu6c gia va Danh muc TTHC 
thu6c tham quyen cna 	Y to cap nhat tren trang dien ti cua nganh 
(http://ytethanhhoa.gov.vn/),  C6ng dich vu cong tinh Thanh FT& 
(https://dichvucong.thanhhoa.gov.vn/)  de tuyen truyan, ph6 bin r6ng rai den can b6, 



cong chirc, vien chirc, nguoi lao d6ng, nguoi dan, doanh nghiep, to chirc ve cac thu 
tuc hanh chinh cua nganh, dac biet la cac dich vu cong truc tuyen mirc d6 3, mirc d6 
4. 

- Hinh thirc tuyen truyen: ThU truing don vi, truing cac phong ban co quan So 
Y to va cac don vi truc thuc to chirc tuyen truyen dinh kST trong giao ban hang thang, 
q4, 6 thang, 9 thang va nam cua don vi; Tuyen truyen truc tiep cho nguoi dan, doanh 
nghiep, to chirc khi den lam viec truc tiep tai phong/ban, co quan, don vi hoac qua 
dien thoai va cac kenh khac nhau. Khuyen khich can b6, nhan vien, nguoi lao d6ng 
phO bien, 'Tang tin, trich dan ngu6n tin ve dich vu cong dm So Y to tir C6ng dich vu 
cong tinh Thanh H6a, trang tin dien tir cua So.  Y to len cac trang mpg xa h6i, 
fanpage,... 

- N6i dung tuyen truyen: Cac nhom dich vu, dich vu cong, TTHC dang dugc 
cung cap tai Cong dich vu cong tinh Thanh H6a; Huong dan cach truy cap, sir dung 
cho nguoi dan, doanh nghiep, to chirc; cac yeu cau bat bu6c, cac luu y khi sir dung 
dich vu cong va dich vu cong truc tuyen mirc 3, mirc 

- Thai gian tuyen truyen: tir 20/3/2020 

2. Cling co, kin town, nang cao tinh thAn trach nhiOn trong tiep nh4n va 
giai quyet TTHC 

- Thu truing don vi, twang cac phong ban co quan So Y to va cac don vi truc 
thuc lira chip cac can b6 c6 nang hrc, kinh nghiem va tinh than trach nhiem trong 
tiep nhan va giai quyet cac TTHC cua don vi, phong/ban co quan minh (hp the thay 
dOi). 

- Lanh dao don vi, truing cac phong/ban thuoing xuyen nhac nhO, d6ng vien, 
khuyen khich va cling thao go cac kho khan bat cap khi cung cap cac dich vu cong 
true tuyen mirc 3, mirc d6 4 cho nguoi dan, doanh nghiep, to chirc. 

- Can b6 tham gia tiep nhan, giai quyet TTHC not Chung va dich vu cong mire 
3, mirc 4 not rieng thuOng xuyen cap nhat cac thong tin, huong dan cua Chinh phit, 
B6 Y te, UBND tinh, So Y to va cac don vi c6 lien quan de kip thed huong dan, ph6 
bien cho nguoi dan, doanh nghiep, to chirc thuc hien. 

- M6i phong/ban c6 nhieu dich vu cong cu can b6 luan phien 2 ngdy/tuan den 
Trung tam phuc vu hanh chinh cong tinh de huong dan cong dan, doanh nghiep, to 
chirc sir dung cac dich vu cong mirc d6 3, mirc d6 4 bat dau tir 1/4/2020. 

3. BO sung trang thiet bi de time hien dich vu cling mire 3, mirc 4 

- Cac phong/ ban truc tie') giai guy& cac TTHC mirc d6 3, mirc 4 khan truing 
de xuat cac trang thiet bi can thiet de thuc hien dich vu cong mire d6 3, mirc d6 4 trinh 
thu twang don vi xem xet giai quyet. 
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KT. GIAM HOC 
IAM DOC 

am Ngcse Thom 

4. LO trinh thuc hien 

- Tir 3-5/2020: Tuyen truyen, khuyen khich thgc hien dich vg cong mirc 3, mirc 
4 voi co quan, doanh nghiep, ngireti dan, phan cfau: 

70% co quan nha ntroc, cac doanh nghiep khi de xuat giai quyet TTHC thuc 
mirc 3, mirc 4 khong nOp ho so trgc tiep 

70% ngtroi dan tai thanh ph& thi xa, thi tran (thuOc huyen gong bang) thgc hien 
dich vg cong mirc dO 3, mirc dO 4, khong nOp h'6 so true tiep. 

- Tir 1/6/2020 tr6 di: 

100% cac co quan nha nuoc, cac doanh nghiep khi de xuat giai quyet TTHC 
thuc mire 3, mirc 4 khong nop h'6 so true tier), phai nOp true tuyen. 

90% ngtrgi dan tai cac thanh ph& thi xa, thi tran thuc huyen khi de xuat giai 
quyet TTHC thuc mirc 3, mirc 4 khong nOp Flo so true tiep, phai nOp true tuyen. 

Cac khu vgc con lai khuyen khich thgc hien. 

5. Kiem tra, dOn dOc 

- Van ph6ng So Y to kiem tra hogt dOng tuyen truyen, pha Hen den can bO, cong 
chirc, vien chirc, ngtrati lao dOng, ngtrati dan va to chirc thgc hien tai cac don vi true 
thuOc. 

- Hinh thirc: Kiem tra co the dOc lap hoac ket hop voi kiem tra cong tac cai cach 
hanh chinh, dao tat), boi dung can bO, 'DO may quan ly nha nuot va cac hot dOng 
kiem tra khac. 

- Thai gian kiem tra: Thgc hien thirong xuyen trong nam 2020. 

III. TO CHIC THIIC HItN 

1. Cac ph6ng, ban SO Y to va cac don vi trong nganh to chirc trien khai thgc 
hien nghiem t e theo cac not dung tai Ke hoach Tang ctrZYng sir dung dich vg cong 
trgc tuyen mire dO 3, mirc do 4. 

2. Van ph6ng c6 trach nhiem tham mtru giup lanh ciao Sat Y to thuc hien cac 
nhiem vg trong ke hoach nay; Theo clOi, kiem tra, don 6c viec trien khai, bao cao ket 
qua tong hop trong bao cao cai cach hanh chinh hang q4 va bao cao nam. 

3. Trong qua trinh thuc hien, neu c6 vtrong mac, kh6 khan, cac phong, ban va 
don vi true thuOc bao cap lanh dao So Y to xem xet va chi dao giai quyet./. 

Nal nhcin: 
- Van phong UBND tinh; 
- TTPVFICC tinh; 
- Lanh 	So.  Y te; 
- Cac phong chuyen mOn So Y fe; 
- Cac dan vi y to trong ngdnh; 
- Ltru: VT, VP. 
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