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Phi hop tiep cong dan phuc vu KY hop the- 6, Quoc hOi kh6a XIV 

Can cu.  Luat Tiep cong dan nam 2013; Ke hoach 
26/1 0/2018 cUa UBND tinh Thanh H6a ye ph6i hop tier) 
thin 6, Quac hoi khoa XIV; 

Can dr cljc diem, tinh hinh cfm nganh, S& Y to xay 
tiep cong dan phuc vu phuc vu Ky hop thin 6, Quac hgi 
nhu sau: 

I. MK DICH, YEU CAU: 
1. Nham flap tvc nang cao hieu qua cilia cong tac tier) dan va giai quy& khieu nai, 

t6 cao, khang lam phat sinh cac diem nong, phirc tap, giCr yang su an dinh trong 

nganh va tren dia ban tinh, g6p phan bao dam an ninh, trot tcr, an toan trong thai gian 
dien ra kY hop cna Quac hai. 

2. Theo clai, du bao sat tinh hinh khieu nai, to cao, kien nghi, phan anh cna can 
bg, cong chdc, \Tien chuc, ngtrai lao dang trong Nganh va cong dan. Chit dang co 

bien phap xfr ly kip thai dai vai cac tinh hung phirc tap, cac doan khieu nai, to cao 
&mg nguari, yucrt cap. 

3. Dam bao su ph6i hop chat che, thuang xuyen giCra Sa Y to yeti cac co quan, 
don vi trong ya ngoai nganh khi to cluirc tiep dan va giai quyet khieu nai, to cao 
thuac tham quyen cua nganh y to. 

II. NOI DUNG KE HOACH: 
1. DOi vo•i co• quan So• Y te: 

1.1. Trong cong tac to cluic tiep cong dan, xir 1y va giai quyet khieu nai, to cao: 
- Thanh tra SO,  co trach nhiem to chirc tat cong tac tiep cong dan thuang 

xuyen. Tham muu kip tiled cho Giarn dac SO trong cong tac tiep nhan, xir ly va giai 

quyet khieu nai, to cao, kien nghi, phan anh thuac thAm quyen, khang de don thu• 

tan dong. Theo dai, nam chac tinh hinh khieu nai, t6 cao, nhang nai co nguy co 

xay ra khieu kien clang nguai, plant tap, co kien nghi kip thai yeti Giam dac Sa giai 

quyet, khong de phat sinh digm n6ng; Tang hap, bao cao ket qua tiep cong dan, xfr 

ly khieu nai, to cao, kien nghi, phan anh cna nganh. Tang cuang theo doi, giam sat 
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viec chap hanh cac quy dinh cna phap luat ve tiep cong dan, aiai quyet KNTC tai 

cac dan vi truc thuec. Kien nghi Giam dee SO xis ly d& vai tap the, nguai clang dau 

va ca nhan thieu trach nhiem trong cong tac tiep cong dan, giai quyet khieu nai, to 

cao, de can N ding chdc, vien chac va nguai lao do, ng 191 dung khieu nai, to cab de 

lei keo, gay kich deng, lam mat an ninh, trat ttx trong thai gian dien ra lcY hop. 

- Van phOng cep trach nhiem chuan bi day dfi: Ban, ghe, nu& uong, huang dan 

cong dan den khieu nai, to cao chap hanh day dU Noi quy, Quy trinh tiep cong dan 

va dam bao an ninh, trat to tai nai tiep cong dan cilia SO. 

- Cac ph6ng chac inn chuyen mon thuOc SO: Chu do, ng nam tinh hinh khieu 

nai, to cao, phan anh, kien nghi cna cac don vi trong nganh, phat hien nhang diem, 

nhimg nai co kha nang gay nhieu bac xlic clan den khieu kien. Ca can bo tham gia 

tiep cong dan khi c6 yeti cau cua Giam dec So hoc theo de nghi cUa Thanh tra Sa 

de giai quyet cac vu viec khieu nai, to cao, kien nghi, phan anh, lien quan den not 

dung, nth vvc phOng phv trach, khong dun day trach nhiem. 

1.2. Ging tac phoi hqp: 

* Ph ai hop vol Cong (loan Ng-611h: 

- Nam bat kip thai tam tu, nguyen uong cna CBCCVC va nguai lao clOng trong 

Nganh; ado ve quyen lgi hop phap, chinh clang cho nguai lao deng, khOng lam phat 

sinh cab khieu kien nhat la lien quan den the do, quyen 191 ctia nguai lao &Ong. 

- Ph& hop vgi COng doan Nganh lam tot cong tac hea giai khi giai quyet khieu 

nai, to cao, phan anh dm can be, cong &lac, vien chac, nguai lao deng va cong dan. 

- ThOng qua cac hoat deng cna Cong down, tich Ccie tuyen truyen, phe bien cac 

quy dinh cna phap luat ve tiep cong dan, khieu nai, to cao den cac doan vien cong 

doan trong toan Nganh. Chu trong tuyen truyen Luat TO cao nam 2018. 

* Phai hop cac cac co,  quan, dun vi nguai nganh: 

- Chu &Ong ph& hop voi Ban Tiep cong dan tinh, Thanh tra Tinh, Ban Nei 

chinh Tinh uy, COng an tinh va cac ca quan don vi khac c6 lien quan tren dia ban 

tinh de' nam tinh hinh dien bin khieu kien a dia phuong va lien quan den linh vvc 

nganh quan ly de co ang pho kip thai. 
- Bao cao kip thai voi cap tren ye tinh hinh tiep cong dan, ket qua xa.  1y, giai 

guy& khieu nai, to cao ctia nganh trong thai gian truac va trong thai gian dien ra 

ky hop, nhat la cac vu viec khieu kien &mg nguai, c6 tinh chat phirc tap 6 co 

phuong an giai quyet, tranh vugt cap len Tinh va Trung uong. 
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* Phai hap vai Bo Y 
- Nam chac tinh hinh cling dan vuat cap den BO Y to khieu nai, to cao, phan 

anh, kien nghi thuec linh vcrc nganh giai quy& de van dOng, thuyet phuc cling dan 
tr& ve Ser Y to gial quyet theo dung tham quyen va quy dinh cita phap luat:  

- Phi hgp vai Thanh tra BO Y to trong viec >dr ly cac vu viec thuOc tham quyen 
gial quy& caa SO co tinh chat phdc tap, lien quan den chuyen mon y to can phai 
xin y kien tham van glad quyet, khong de khieu kien keo dal, vuat cap. 

2. D61 vol the dun vi trire thu0e: 

- CUng co lai nai tiep cong dan. BO tri nai tiep cong dan thuan tien, co bien chi 
dan va chuan bi day dO cac trang thiet bi, phuang tien can thiet phuc vg Mt cho 
cong tac tiep cong dan tai dan vi theo quy dinh cua Luat Tiep cong dan. 

- Phan cOng can bO co hieu Net va nAm viIng ve phap luat, co trinh do chuyen 
mon, kinh nghiem thuc tien phy trach tiep cong dan tai dan vi; Tham muu, 
dan thu kip thai. 

- Tang cuang so ngay tiep cong dan dinh IcS7 cua ThU tracing cac don vi trong 
thoi gian dien ra ky hop thir 6, QuOc hoi khoa XIV. Dei vai dan vi dix bao tinh 
hinh phirc tap, a phat sinh khieu nai, M cao, phan anh, kien nghi ctla cong dan, co 
the tang cuerng M chirc tiep cong dan throng xuyen. 

- Tap trung glad quyet kip thoi cac vu viec khieu nai, to cao thuOc tham quyen 
phat sinh trong kY. Giai quyet dirt diem cac vu viec ton d9ng (nett co) theo dung quy 

dinh cua phap luat, khong de khieu kien (long ngfr&i, vuat cap len Tinh va Trung 
uang. Tang ctrerng gap gem, clai thoai vai nguai khieu nai, M cao, phan anh, khong lam 
phat sinh "diem nang". 

- ChU dOng phai hgp vai SO Y to de gial quyet cac vu viec khieu kien phirc tap. 
Theo clOi, bao cao kip th&i tinh hinh, ket qua tiep cOng dan va nhang nai co nguy 
ca xay ra khieu kien &mg ngu&i, phirc tap. 

- Phi hap vai chinh quyen, cong an dia phuang (re có hien phap ngan chan, xix 
1)%' kip thei cac can bO, cong chirc, vien chirc, ngueri lao Ong va cling dan, lgi dung 
khieu nai, to cao 	kich dOng, gay r6i, xuyen tac...gay anh huong den an ninh, 
chinh tri, trat ty an town xd hei trong thoi gian dien ra ky hap dm QuOc hOi. 

- Phoi hap vai cong doan co sa, cac M chirc, doan the trong cong tac gido due 
chinh tri, to tuOng cho doan vien chap hanh tot cac quy dinh ve khieu nai, t6 cao. 

- Tang cuang cOng tac tuyen truyen phap luat ve tiep cOng dan, khieu nai, M cap. 
Lira chpn hinh thirc pha hgp vai tinh hinh don vi de to chirc tuyen truyen LuAt T6 
cao nam 2018 dat hieu qua. 
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3. Hai voi the co s& y to ngoai cong 14: 

- De nghi nam chac tinh hinh khieu nai, to cao tai co so. Chu &Ong ph& hgp va 

bao cao So Y to cac vg viec phdc tap de co phuang an giai quyet. 

- Tang along to chgc gap ga, d& thoai voi ngued khieu nai, to cao de giai thich, 

thuyet phgc, hoa giai, tranh lam phat sinh nhitng "diem nong", khieu kien vugt cap. 

- Giai quyet kip tiled va dirt diem, ding quy dinh cna phap luat cac vg viec khieu 

nai, to cao phat sinh tai ca so va do cac co quan, don vi khac chuyen den. 

- Tich cgc tuyen truyen cac quy dinh caa phap luat ye khieu nai, to cap. 

III. CONG TAC TO CHIC THUC HIVN: 

1. Can Cu 1(.6 hoach nay va dac diem tinh hinh thgc te, yeu cau cac dan vi y to 

trgc thuOc xay dung Ice hoach cu the de to thgc hien tai don vi. 

2. Cac dan vi nghiem tlac chap hanh day cli1 the dO thong tin, bao cao dinh ky va 

de-1 xuat ve So Y t6 (Thanh tra SO) qua hOp thu dien td: tiepdansoyte@gmail.com   

3. Giao cho Thanh tra So Y to theo doi, giam sat, don dOc viec thgc hien Ke 

hoach nay. 
Tren day la Ke hoach ph& hgp to chdc tiep cong dan ph(' vg kY hgp thir 6, 

QuOc hOi kh6a. XIV, yeu cAu cac don vi trgc thugc, cac pheng chuyen mon thuOc 

Sb nghiem tik trien khai thgc 

Ndi nhi)n: 
- UBND Tinh (D6' B/C); 

- Ban NC;,i chinh Tinh Oy; 

- Thanh tra Be? Y th; 

- Thanh tra Tinh; 

- Cac phang chirc nang thuC)c SO; 

- Cac don vi y t6' truc thuOc (Be T/H); 

- Cac Nnh vin ngoai cong lap, PKDK, PKCK; 

- COng tilting tin din to So.  Y t6; 

- Luu: VT; TTr. 
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